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TD OUTSOURCING WILL ADD VALUE TO YOUR BUSINESS

TDO will professionally service your non-core but essential business processes. Together, we will:

< Ease your staffing crisis
Improve profitability
Create new opportunities for growth, and

Improve competitiveness

THE BENEFITS OF OUTSOURCING

Through implementing a properly planned and well-managed Business Process Outsourcing (BPO)

strategy with TDO, you will benefit from creating:

< Substantial cost savings

< Reductions to the capital needed to fund expensive infrastructure

< The ability to grow beyond your traditional labour constraints

< An opportunity to refocus existing skilled labour to more interesting, higher end, revenue producing applications
< Access to an expanded, highly qualified and flexible workforce

< Relief from the burden of HR and Administration

< Improved job turn around time

< The means to address concerns over spiraling compliance costs

service

professional










YOUR SECURITY IS OUR HIGHEST PRIORITY

TDO guarantees the security of client information and processes through a number of key measures:

WORKABLE E-COMMERCE LAWS

< The Philippines leads Asia with their comprehensive e-commerce laws designed for the protection of information,

processes and intellectual copyright.

SECURE INTERNET GATEWAY

< TDO’s systems are based on open source technology, which has been tried, tested, audited and deployed by more companies
and organizations than any other commercial source.

< TDO guarantees a secure internet gateway and firewall facility by deploying an integrated server based on the
Debian GNU/Linux operating system.

< As a firewall, the server will block unauthorized access to TDO’s internal network. Only authorized email or file

transfer sessions will be allowed.

SECURE FILE TRANSFER SERVER

< File transfer sessions will be protected by 128-bit encryption through a Secure Sockets Layer (SSL). Access logs will enable

. TDO management to audit file transfers where necessary.
client reassurance

SECURE EMAIL SERVER

< Access to email will be provided by direct inbound and outbound mail servers using the POP3/IMAP and SMTP protocols,
as well as through a web-based interface.

< Access to email will be password protected and secured by SSL.

EFFECTIVE INTERNAL CONTROL PROCEDURES

< Mature internal control systems provide effective division of functions as well as structured authorization and approval processes.

< Effective systems for storage and off-site back-up restrict access to only approved personnel and guarantee long term safety of client files.



TOP DRAW ANIMATION INFRASTRUCTURE BENEFITS TDO CLIENTS

Top Draw Animation (TDA) is the founding company in the TD Outsourcing group and has operated in the global Outsourcing industry since 1999.
TDA is a recognized market leader in the animation Outsourcing sector, employing more than 600 people locally and servicing

blue chip producers and television networks globally.

As a TDO client you will bene t from the existence of TDA’s stable and mature infrastructure as well as gain access to our extensive

design capabilities for your corporate needs.
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OUR FACILITIES ARE YOUR FACILITIES

Our Manila based facilities are substantial in nature and provide you with access to leading edge infrastructure that

creates wide ranging bene ts:

< Ahighly quali ed and experienced management team
< A proven track record of Outsourcing to the Philippines

< Well established HR, Accounting and Administration infrastructure

< Modern facilities housed in the Philippine Stock Exchange Center

< State-of-the-art, fully integrated computer and communications technology

< Strong, supportive relationships with all government agencies associated with the I.T and export sectors.
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delivering new standards

to the

global outsourcing industry

<> QUALITY

<> RELIABILITY

> SECURITY

> VALUE
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